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Optimizing Giving Pages & Donation Forms

Your Giving 
Pages & 
Donation 
Forms Are 
Guides to 
Donor 
Relationships

1

2



2/22/2023

2

Partner Relationship Process

New Friend

Phone 
Calls

Email 
communication

Call to Action

Share Impact 
Stories

Giving/ 
Donation 

pages
A Friend of a 

Friend

Thank You

Abandonment Rate

80% of visits to a 
giving page do 

NOT end in 
making a 

donation!!80%
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What goes wrong?

What is a Giving Page?

It is your website ”Donate” or “Give” page that guides your 
potential and current giving partners to know HOW they 

can be a part of your Kingdom work through financial gifts. 
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• Visibility

• Navigation 

• Language

• Shared Goal

• Options 

• Impact

• Security

CONSIDER IT FROM A  DONOR’S PERSPECTIVE
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CREATE A 
SIMPLE BUT 

STRONG 
VALUE 

PROPOSITION

• Doable – Let donors know how any 
gift can make a difference.

• Credibility – Include a testimony 
and/or data to show donors your 
work is effective and life changing.

• Uniqueness – Show donors what sets 
your work apart from others and why 
partnering with you is special.

• Compelling – Clearly explain why the 
work you do is needed right now and 
why they should give.

A Non-Profit Example
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Make it easy!
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REDUCE 
FRICTION

•Count clicks to give

•Count decisions to make

•Look at things that can distract 
a giver from giving

•Look for confusing, frustrating 
or unclear steps

•Make it easier!

How well are 
your giving 

pages 
guiding your 

partners?

• How visible is your giving button(s) 
on your home page?

• Is your language clear and reflect 
your philosophy of giving?

• Do you have clear, simple options for 
partners to choose from?

• Do you have simple, compelling value 
statements on your giving page?

• Does your systems allow you to 
create custom giving pages with 
simple options (amounts and ways to 
give) including recurring?

• Have you reduced distractions?
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What Are 
Donation 
Forms?

It is your donation processing form that 
allows you to receive online gifts.

• Give an array of giving options 
amounts and ways to give

• Only ask for the basic information 
needed to process the gift

• Embed your form on a webpage so 
you can include a value proposition

• Think like a donor – build confidence 
and make it easy

• Show their giving is secure

• An array of giving amounts for 
people to choose from
• A variety of methods for giving –

online or offline

Provide a variety of payment options
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VALUE PROPOSITION REMINDER

EMBEDDED FORM
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GIVING PAGES 
& DONATION 
FORMS 
CHECKLIST

 Be Donor Focused!

 Plan out your options for 
giving and make them clear!

 Create strong value 
propositions and visuals

 Reduce all distractions and 
risks. Make giving easy

 Give options for giving and 
giving amounts

 Test your giving pages and 
forms for mobile devices

GIVING PAGES & DONATION 
FORMS

EXAMPLES & QUESTIONS?
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