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Calls to Action that Move Your People!

DO SOMETHING 
NOW!

The main purpose of 

Calls-To-Action is to drive 

engagement – to move 

the person towards an 

action, whether that is to 

click a link, read a blog, 

join something, get more 

information, or, most 

importantly support your 

mission.
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Every 
communication 

with ministry 
partners should 

have a clear, 
compelling CTA!!

When your CTA buttons work = more people clicking 
on them.

More people click on them = more people arrive 
at your intended 
landing page.

More people arrive at the page = more opportunities 
for people to take 
action.
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Types of 
Calls to Action

• Buttons
• Hyper link text
• Plain text
• Banners
• Forms
• Pop-ups
• Slide ins

Keep it 
Simple!

•1-6 words
•Action verbs
•Be creative BUT clear 
•No more than 4 in one 
place/piece

•Make sure they stand out!

#1

5

6



9/7/2023

4

Capture 
People’s 

Attention!

#2• Test the color
• Test placement
• Test font size
• Test button size
• Use images and related words
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Readability Matters

• Whitespace gives eyes a break
• Emphasize wisely
• Make it easy to read on all 

eyes
• 2-3 colors well placed

Spark 
emotion!

#3

CLICK to See How Her 
Life Totally Changed!
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Parents Gain Jobs 
& Dignity!

Through our empowerment programs, 
we create jobs and a reliable income for 
parents of our students and other 
community members who have little to 
no formal education. We show 
thousands of people from impoverished 
backgrounds that they are resource-rich 
in ability, determination, ingenuity, and 
motivation.

GIVE TO PROVIDE A 
HOPEFUL FUTURE

PUT YOUR CTA 
IN THE 

PERSPECTIVE 
OF 

THOSE 
YOU

SERVE

• Help Me Break Free
• Send Me To Camp
• Join My Family
• Send Me to School
• Keep Me Warm
• Adopt Me
• Feed My Family
• Read My Story
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What People Care 
Deeply About

• Children
• Families
• Injustice
• The Lost
• The Most Vulnerable
• Good News
• Restored Hope
• Transformed Lives

Put Your CTA in 
the perspective 

of 

THOSE 
WHO 
WANT 

TO HELP

Their frustrations (relate to a negative 
emotion)
• Concerned about homeless?
• Sick of high taxes?
• Confused about when it helps to give?
• Tired of not seeing change?

Their desire to Fix it!
• Be part of the solution!
• Let’s get more done!
• I want to see maximum results!
• Break the cycle NOW! 
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Inspire 
Action!

#4

Inspire The Reader
• Double My Donation
• Discover More
• Help Change History
• Keep the Dream Alive
• Deliver Second Chances
• Help Children Reclaim their Future
• End Hopelessness For One
• Grab My Spot
• I’m All In!
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Heating or Eating?

• Create Urgency – Right now, 
Urgent situation, Rapidly 
increasing needs, Limited time, 
Now, Today, This week

• Compelling Images
• Alarming Statistic
• You can do something about this!
• We Can Do Better Than “Donate 

Now”

CTAs Close The Deal

Support your neighbors facing hunger so they don’t have 
to choose between meals and bills – Support with $25 now 

SUPPORT YOUR 
NEIGHBOR NOW

Call To Action in Emails
1. Easy to skim through 

and see the primary 
CTA

2. Lots of white space
3. Content highlights and 

preps the CTA
4. Highlight benefits of 

the CTA
5. Actionable CTA 

wording

“When I came out of the state hospital with a new diagnosis of 
bipolar and deemed SMI, I was terrified and alone”

SMI IS ABOUT REAL PEOPLE
It’s not often that we can publish personal stories of the people 

we serve. That’s why we were super excited when Leslie 
agreed to share her story with you…

Read Leslie’s Full Story

FOLLOW US

Let us know what topics you’d like us to cover.

We’d love to hear your suggestions. Take 1 min survey →
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Calls to Action on Your Website

• Navigation Bar
• "Upper Right, Big and Bright“ 

Give Button!
• Ways to Give
• Get Involved
• Be Inspired
• Stories of Transformation
• Pray!
• Play Video

What Action Do You Want Me To Take?
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Call to Action By Text
• People read texts!
• Texting is personal
• Initiate a short, interactive conversation
• Give clear info – goal, update
• Ask a question to encourage a reply from 

the person
• Suggest a specific, doable dollar amount
• Give a link to your specific giving page

Other Tips
• Use PS to repeat your Call 

to Action
• Hyperlink Your Images too
• Test Your CTA
• Optimize your landing 

pages
• Be consistent

Dear Julie,

Wanna play Splendor 
tonight? I mean, I'm 
bound to win a game 
against you eventually, 
right?! 😃

Brett

PS: I love you forever.
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YOUR CTA 
was 

$50=$100
??

CALLS TO 
ACTION
CHECKLIST

 Every communication must 
have a clear CTA

 Keep it Simple
 Capture People’s Attention
 Spark Emotion
 Inspire Action
 Create Urgency
 Use P.S.
 Test Your CTAs
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INSIGHTS, 
COMMENTS &  
QUESTIONS?

Calls to Action 
that Move 

Your People!
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